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Gold Core Networks, its partners and its affiliates do not take responsibility for your e-mail once you have
downloaded it, so please make sure and do regular backups from your PC where your e-mail client is set up whether
that is Outlook, Netscape, or some other e-mail client.

Start by opening your e-mail program. Choose Tools on the menu on top. From the tools
menu, choose Account, Account Settings, or E-mail Accounts, depending on your version of
Outlook.

If the set up does not work, there may be an issue with your internet service provider. Some
providers allow for the connection to outside service providers. Others would prefer that the

mail be relayed through their server. If this is the case, it may require that you either look up
what the settings should be on the company’s support page or call them and have them walk
you through it. Most of the time the issue comes with sending, not receiving.
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Outlook 2000 and 2003
x

Your Hame

When you send e-mail, your name will appear in the From field of the outgoing meszage.
Type pour hame as you would like it to appear.

Display name: ' our Mame Az

Far example: Jaohn Smith

< Back I Mest » I Cancel |

Internet Connection Wizard il

Internet E-mail Address

Your e-mall address is the address other people uze to send e-mail meszages to wou.

E-mail addrezs: ﬂusername@yourdomain.com

For example: someone@microsoft com

< Back I Mewt » I Cancel
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Internet Connection ¥Yizard

E-mail Server Hames

by incoming mail zerver iz a IP'EI P3 vI TEIVEL

Incoming mail [POP3, [MAF or HT TP server:

mail.goldcorenetworks.com

An SMTP server is the zerver that iz used for your outgoing e-mail.

Qutgoing mail [SMTP] zerver:

mail.goldcorenetworks.com

< Back I Hest » I Cancel |

Internet Connection Yizard

Internet Mail Logon

x|

Type the account name and pagswaord your [ntermet service provider has given yoLl,

Account name: I username

Pazswiord: |uuu
v Remember pazsword
[f wour Internet zervice provider requires vou to uze Secure Paszword Authentication

[SPA) to acceszs your mal account, zelect the 'Log On Using Secure Paszword
Authentication [SPA] check bos.

[ Log on using Secure Pazsword Suthentication [SP4)

< Back I Mewt » I

Cancel
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Press Finish.

Internet Connection Wizard ﬂ

Congratulations

You have successfully entered all of the information required ko set up your account,

To zave these settings, click Finizh.

< Back

Cancel |

Select the newly created account to highlight it. Press the Properties button on the right.

Internet Accounts 2=
Al Mail I Directoy Service I Add 4
n:n::n:-unt | Type | Connection | - Rermowve |
'mail.goldcorenetworks IENENNfal=T W] Local Area Metwork,

Froperties |

Set az Default |
Irnpart.... |

L Export... |

;I St Wrder.. |
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Below Mail Account, where it currently says “mail.archaven.net”, change this to “username”.

Add in the “Reply address” text box your e-mail address for your domain hosted with Gold Core
Networks.

& sername ed |

General ISewerSI D:unneu:tinnl Advancedl

b ail Account

Type the name by which you would like to refer to these
zervers. For example: "wWork' or "Microsoft b ail
Server”.

IUSEH"IEIITIE

Uzer Information

M ame: IName Seen By Recipients

Organization: I

E -mail address; IusemamE@dDmain

Reply address: I

W Include thiz account when receiving mail or synchronizing

0k Cancel | Apply |

On the tabs on top, choose “Servers”.

General Servers | Eonneclionl .-’-'«dvancedl

Server Infarmation

ky incoming mail server iz a IF'DF'3 SEIVET

Incoming mail [POP3): I mail.goldcorenetworks.com

Qutgoing mail (SMTP): I mail.goldcorenetworks.com

Ihicaming kail Server

Account name: Iusemame

Fassword: Ixxxxxxxxxxxxx

[+ Remember passward

™ Log on using Secure Password Authentication

QOutgaoing kail Server

¥ My server requires authentication Settings. .. |

0Ok | Cancel | Apply |

On the Servers tab window, below “Outgoing Mail Server”, check “My server requires
authentication”. Press the Settings button to the right of that.
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Check “My outgoing server (SMTP) requires authentication”. Select “Use same settings as my
incoming mail server”:

General | Outgoing Server | Connection __gd.vanﬁﬂ

My outgoing server (SMTP) requires authentication

@ se same settings as my incoming mail server
O Log on using

User Mame: | |

Password: | |

Rermernber passward
[ |Require Secure Password Authentication {SPA)

() Log on to incoming mail server before sending mail

Select the Advanced tab.

Press OK and you’re done.
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Outlook 2007

On the “Choose E-mail Service” screen, choose Microsoft Exchange, Pop3, IMAP, or
HTTP:

Add Mew E-mail Account

Choose E-mail Service

(*) Microsoft Exchange, PDP3, IMAP, or HTTP

Caonnect bo an e-mail account at your Inkernet service provider (ISP o waur
organization’s Microsaft Exchange server,

() Other
Connect to a server bype shown below,

[ hext = ] [ Cancel ]

On the Auto Account Setup screen, check the box at the bottom of the screen to “Manually
configure server settings or additional server types,” then select Next.

Add New E-mail Account

Auto Account Setup

Manually configure server settings or additional server bypes

= Back ]I Next!}J[ Cancel
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Add Hew E-mail Account
Choose E-mail Servyice
(%) Internet E-mail
Connect ko wour POP, IMAP, or HTTP server ko send and receive e-mail messages.
() Microsoft Exchange
Connect ko Microsaft Exchange for access ko your e-mail, calendar, contacts, Faxes and voice mail,
) Other
Connect to a server bvpe shown below,
[ < Back “ Mexk > I [ Cancel
b
Fill in the settings screen, then select “More Settings”:
7 Sy
Add Mew E-mail Account
Internet E-mail Settings
Each of these settings are required to get wour e-mail account working,
User Information Test Account Settings
Your Marne: Marme as Recipients see it After filling out the information on this screen, we
recommend you test vour account by clicking the
E-rnail Address: username@domnain butkon below. (Requires nebwork conneckion )

Server Information

Test Account Settings ...

Account Type: POP3 "
Incoming mail server: mail, goldcorenetwiorks, com
Qubgoing mail server (SMTP): | il goldcorenetworks, com
Logon Information

Uset Mame: LSErname
Password: s |

Remember password

[ ]Require laogan using Secure Passward Authentication (SPA) More Sﬁings

< Back, ” Mext = ][ Zancel

)
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p. 9

Once inside this tabbed window, there are few differences to the look and feel of Outlook 2000

and 2003. On the first screen, change the mail account name to the username or domain
name, whatever will differentiate it from other accounts you may want to have set up in this

client. When you are done, select “Outgoing Server”

Internet E-mail Settings

eneral | Outgoing Sﬁrer Connection || Advanced

Mail Account

Type the name by which wou want to refer to this account, For
excample; "work! or "Microsoft Mail Server”

username@domain
COther User Information
Organization:  |Your Campany Mame

Reply E-mail:  |user@domain

[ Ok l [ Cancel

]

Fe

Internet E-mail Settings

]

meneral | Dukgoing Server | Copmection | Advanged

My outgoing server (SMTP) requires authentication
@' Use same settings as my incoming mail server
(:} Lag on using

() Log on ko incoming mail server before sending mail

O l [ Cancel

Check “My outgoing server (SMTP) requires authentication”. Select “Use same settings as my
incoming mail server”, then select Advanced:



(el )lo NOTICHNEITLIIE : E-Mail Setup

On the Advanced tab, the Incoming and Outgoing ports are reversed compared to earlier

p. 10

versions of Outlook. Change your incoming pop3 port to: 995 and your outgoing smtp port to:

587 as seen below:

Internet E-mail Settings

aGeneral | Qubgoing Server | Conneckion Advanced

Server Port Mumbers

Incoming server (POP3): | 995 Ise Defaults

[ This server requires an encrypted connection {5513
Cukgoing server (SMTP): | 587
Use the Following bvpe of encrypted connection: | Mone '_v
Server Timeouts
Short 77 Long 1 minute
Delivery

Leave a copy of messages on the server
Remove from server after | 10 |2 days

[ ]Remove from server when deleted from 'Deleted Thams'

I (0] 4 M[ Cancel ]

Unless you intend on getting your mail from multiple locations (e.g., different computers and/or a
computer and webmail), then there isn’'t a need to “Leave a copy of messages on the server”.

Press OK and you’re done.



